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We believe that every profession requires a
different kind of expertise. 

 
This is our Profession.

Integral System Art Kft 



Why is it necessary?

The security of IT operations depends on several different factors. It is
not a question that reliable management and monitoring tools, well-
designed systems and all kind of operational processes require a
well-based documentation. The documentation is not only necessary
but essential. According to the ITIL recommendation, the
Configuration Management Database (CMDB) is the solid ground for
the operation of any processes. Based on  our experiences most
companies have documentation that is an ad hoc set of documents
of variable structure, content and format. If we wish to have a secure
way to operate our system, it is crucial to have a database which is
current, reliable and contains real data. 

structured, 
hierarchical, 
user-friendly, 
integrates several different
technological solutions,
all this depicted in multiple OSI layers. 

What do we offer?

Our mission is to spread the idea that a structured and reliable
documentation is the must-have foundation for any network operation. 
 
We have developed a graphical CMDB that provides a secure basis for
IT operations.

Updating the document is done by
discovery, online data collection and
automated processing while taking into
account and following the needs and
specialties of the system. 

A database and graphical
documentation system which is:



Our solution is...

...a dedicated tool designed to handle and process data based on their real content. 
 
The most important features of the Netopgraf system: 

• complete database structure 
• Graphic display, unified visualization 
• user-friendly interface 
• intelligent operations 
• hierarchical structure 
• Integrated management of several technologies 
• network topology depicting in L1 / L2 + / L3 + OSI layers 
• Integrated management of cable grid and logical topologies 
• data logger 
• network discovery through discovery protocols  
• automated processing and regular checking, tuning, repair 
• System level interpretation of data  
• part of the service: tracking down and customizing technologies 

These features go far beyond the possibilities of a general visualization
software. 

How are we different?

Our experience shows that a documentation software that only works by automatism cannot be an
effective solution, as each system has its own characteristics, or specific attributes, shortcomings,
which should be taken into consideration so that certain automatisms could truly work. In order to
follow the changes in technology, the software needs to be continuously improved to enable the
integration of newly emerging tools and technologies into the existing operating system. The
operation of complex systems requires special expertise, knowledge and a lot of resources, so it is
reasonable from an economic point of view to partially or completely outsource the task of
documentation. 
 
The most significant difference between IT documentation systems is based on how much resources
have to be spent on an appropriately integrated, well-thought-out, structured, detailed and accurate
documentation. In other words, is it up to date? If any of these conditions are not fully met, then that
system won't be truly helpful in practice. 

Flexible service! 
We share the level of operation

between us and our clients,
depending on the needs of the

customer 



Security - proactive troubleshooting; effective control; well-founded leadership decisions;
the dependence from internal labor and external service providers reduces

Service-level agreement - the exact understanding of the structure and the configuration
of the network significantly reduces the troubleshooting time

Service establishment - efficient planning; reconfiguration; project validation; system
transfer

Compliance - successful audit; quicker preparation of reports

Cost of wage - the cost of wage reduces because of the more effective collaboration
between external and internal professionals and spending less time educating new staff

What are the benefits?

Several corporate and telecom providers
 

Long-term partnerships 
 

We make sure that our solutions meet
the expectations of our customers. 

More than 20 years of experience
regarding network integration and
operation 

 
More than 10 years of product
development 

 
A dedicated development team 

About Us About our clients


